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This document will guide you through the process of upgrading the LAM component 
of either LAM or LAMLM to the latest version. This process is achieved by using the 
latest ‘lam_archive_releaseno.tar.gz’ file from the TeamEDA website.
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Abstract:
 
This document will guide you through the process of upgrading the LAM component 
of either LAM or LAMLM to the latest version. This process is achieved by using the 
latest ‘lam_archive_releaseno.tar.gz’ file from the TeamEDA website.
 

What You Will Need:
 

● This application notes assume you have functioning installation of the License Asset 
Manager (LAM) system which may or may not include the License Monitoring (LM) 
component.
 

● You should also have a copy of the latest ‘lam_archive_releaseno.tar.gz’ file from the Team 
EDA downloads site. This was provided to you in an email communication from Team EDA 
along with the necessary login information.

 
● You will also need the basic administrative rights over the system to execute the tasks that 

are necessary to complete the process. Rights should include creating, modifying, and 
deleting files/folders.
 

Backing Up the LAM DB:
 
 The process of backing up your MySQL Database in Linux is simple. Follow the steps below, note 
you must leave the LAMLM system running but be sure no one is attempting to use the system; or 
especially attempting to save new data to it!
 

1. Open up an instance of “Terminal” if you are using a GUI based distribution; if you 
are not simply use the console prompt.

 

(Screenshot of Open Terminal)
 
Now ‘cd’ into your LAMLM installation directory. 
 

 

4  

 

 
© 2008-2011 TeamEDA. All rights reserved. TeamEDA, the TeamEDA logo, License Asset Manager and all marks relating to TeamEDA products and services 
referenced herein are either trademarks or registered trademarks of TeamEDA or it’s affiliates. All other trademarks are the property of their respective owners.

 TeamEDA  I   51 Middlesex Street, Suite 104  I  North Chelmsford  I  MA  I  01863  I   www.teameda.com  I  (+1) 978.251.7510

http://www.teameda.com/
http://www.teameda.com/
http://www.teameda.com/
http://www.teameda.com/
http://www.teameda.com/
http://www.teameda.com/
http://www.teameda.com/


(Screenshot of CD LAMLM Command)
 
 
 
 

2.Type in ‘./MySQLx.x.xx-linux-xxxx/bin/mysqldump -ulamuser -
plampassword lamdb > /<Choose_A_PATH>/LAM_BACKUP.SQL’. Note 
you may input any path you like to save the backup file; just be sure to put 
it somewhere you will remember!
 
 

(Screenshot of ‘./mysqldump’ Command in Terminal Window)
 
 

3. When complete, you should get the shell prompt back ($). Do a ‘ls –lh’ of the directory 
containing the LAM_BACKUP.SQL file to be sure it was created. 

 

(Screenshot of ‘ls –lh’ command in Terminal Window)
 

***Important Note: The LAM DB cannot be read or updated when the ‘mysqldump’ command 
executes. Automatic locks are placed on the database to prevent possible corruption!***
 

Upgrading LAM in Linux:
 

1.)  First you will need to obtain the new LAM upgrade file. You will find the URL to this file in 
the email we just sent you. Also included will be the username and password needed to 
download the file.
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2.)  This ‘lam_archive_releaseno.tar.gz’ archive can be extracted anywhere. (We 

recommend placing it in a ‘Downloads’ directory)  Next, stop LAMLM, if it is not 
already stopped, and go to the extracted ‘lam_archive_releaseno’ directory.  You will 
see an ‘install_lam’ script here.

 
(Screenshot of lam_archivexxx.tar.gz Extraction)

 

3.)   Run the install_lam script as follows:
.’/install_lam lam.war path/to/lamlm_bundle/apache-tomcat-x.x.xx/webapps/’
 

(Screenshot of install_lam Script Execution)
 
 

4.)  This will backup your old lam directory, inflate the new lam.war executable, preserve 
your ‘lam.properties’ file, and install the new LAM component into the proper directory. 
The script will perform some work and then pause, and ask you to start the webserver 
for LAMLM. You can do this by opening another terminal window and running the ’/
start_lam<lm>’ script in that second window. Once that is done, go back to first window 
and press <enter> to continue on with the install_lam script. The install_lam script will 
come back with the word ‘DONE’ when complete.

 
 

(Screenshot of Script End Confirmation)
 

5.)   Log into the LAM (and LM if installed) web applications in your browser, and check to 
make sure all your old data is still present. Make sure any utilization stats that appeared 
in the LAM licenses, are still appearing. Also check that the release version in the left-
hand upper corner of LAM lists the newest release.
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If anything goes wrong during the upgrade or you need additional 

assistance please feel free to contact us! TeamEDA at 978-251-7510 
or email support@teameda.com.
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