Application Note

slicenseAsset Manaaens.

LAM/LM Upgrade to 5.7/2010.09 in Windows
(With Latest Components)
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This application note will guide you through the process of upgrading your current License Asset
Manager with License Monitor component installation to the latest version 5.7 in the Microsoft
Windows environment. This newest release of the License Asset Manager includes the latest
versions of our backend components, including Apache’s Tomcat 7.0.2, MySQL 5.1.49, Java 1.6, and
of course our latest release of LAMLM 5.70.

Abstract:

This application note will guide you through the process of upgrading your current License Asset
Manager with License Monitor component installation to the latest version 5.7 in the Microsoft
Windows environment. This newest release of the License Asset Manager includes the latest
versions of our backend components, including Apache’s Tomcat 7.0.2, MySQL 5.1.49, Java 1.6, and
of course our latest release of LAMLM 5.70.

Why Upgrade to the New Components?

The latest components are the primary determinants in the stability of the LAMLM system; they are
the core upon which the system functions. These new releases incorporate many bug fixes, stability
enhancements, and performance enhancements that will benefit your continued use of our LAMLM
system.

What You Will Need:

e This application notes assume you have functioning installation of the License Asset Manager
(LAM) system which includes the License Monitoring (LM) component.
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e The new “license.key” file provided to you by Team EDA in an email message. This is necessary
as the newly released LM component cannot reuse your current license file.

e You should also have a copy of the latest LAMLM bundle file from the Team EDA downloads
site. This was provided to you in an email communication from Team EDA.

e You will also need the basic administrative rights over the system to execute the tasks that are
necessary to complete the process. Rights should include creating, modifying, and deleting files/
folders.

Step One:

Backing Up the LAM DB:

The process of backing up your MySQL Database in Windows is simple. Follow the steps below, note
you must leave the LAMLM system running (i.e. as a service or by the .bat files) but be sure no one is
accessing the system!

1. Click Start and then Run. Type in “cmd” in the box and hit enter. A command prompt
window should appear.

' See more results

|cmd E | | Shut down | ¥ |

(Screet of Windows Start -> Run -> “cm” command)
Type in ‘cd CALAMLM’
EX Administrator: Command Prompt

4 File<s> 1.88% hyte
12 Dirds)> 208.337.847.552 hute

[C=~>cd LAMLM

(Screenshot of CD LAMLM Command)

2. Type in ‘MySQLx.x.xx\bin\mysqgldump.exe -ulamuser -plampassword lamdb >
LAM_BACKUP.SQL’ from the top level of your LAMLM installation directory.
Note you can insert any path you like in front of “LAM_BACKUP.SQL”
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i.e. “C:\Backup\LAM_BACKUP.SQL” Just be sure to remember the path, and
that the directory exists.

C: “LAMLM>nysql-5.1_49%bin~nysgqldump.exe —ulamuser —plampassword lamdb > LAM_BACK
UP.S0L

C : ~LAMLM>

(Screenshot of mysqldump.exe Command)

3. When complete, you should get the Command prompt back (C:\LAMLM >) Run a ‘dir command
to ensure the file was created and has a reasonable file size. If you used your own path be sure
to ‘cd’ into it to check that your backup was created.

Directory of C:-“LAMLH

12-.14-2018 B4:29 -

12-.14-2018 B4:29 .-

12/-87-2018 B2:12 apache—tomcat-7.8.2
12-82-20180 01:-084 Installers
12-02-2018 B1:13 B lam.log

2 /AP -2@0A @2 =14 CA_ 6823 LOMLM ilninctall.exe

12-.14-20180 473,384 LAM_BACKUP.S5qQL
1 87 ctile CErT (LAY [ = e 34
rtda
1,283 start_lamlm.bat

182 =top_lamlm.hat

(Screenshot of successfully created SQL Backup File)

***Important Note: The LAM DB cannot be read or updated when the ‘mysqldump’ command
executes. Automatic locks are placed on the database to prevent possible corruption!***

Step Two:

Now we will be stopping the LAM LM system. To accomplish this either use the stop_lamlm.bat file or if
you are running through Windows Services you can press the stop icon on the following services “Apache
tomcat tomcat7”, “mysql”, and “LAMLM”.

To do this type services.msc in a Windows command prompt if you are under services or navigate to your
LAMLM installation directory and run the stop_lamlm.bat file.

Services

File Action View Help
@ EH B G = E G| B BII 1

Services (Local) “ Senvices (Local)

MySQL Mame - Description Status Startup Type
" Multimedia Class Scheduler Enables rela...  Started Automatic
Disabled
- Llet Ten Dort Shannn Sens  Oreaadag b, Disabled
Apache Tomecatflomcat Mmperzisﬁ {Local Computer) IQE-J

General | Log On lecd | | General | Lag On | Recavery | Dependencies

~

(Screenshdt of Stopping Windows Services for LAMLM)
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Step Three: =+*If not previously using Windows Services Skip this step!***

Open a command prompt and type the following to remove the old Services; you will need to use the App
note dealing with Running under Windows Services to add them back in after we have completed the
upgrade.

Type in a command prompt:

“sc delete tomcat7” strike the enter key

“sc delete mysql” strike the enter key

“sc delete LAMLM?” strike the enter key

(Screenshot of Deleting Old Services)

If you would like to use the LAMLM System under Windows Services again after we have completed the
upgrade please see, or ask, for the “Running LAM under Windows Services” appnote.

Step Four:

Now we will backup our LAMLM installation folder. We will accomplish this by renaming the current
folder to “LAMLM.old” or whatever the name of your installation may be; we will be appending

the “.0ld” extension to preserve this folder. You will need to close and command prompt windows

and close any residual tomcat windows that are open; open handles will prevent a name change to the
directory!

LAMLMETE] 12/14/2010 4:29 PM  File folder

(Screenshot of “.old” appended to current LAMLM Folder)

Step Five:

Next we will run the newly downloaded LAMLM Bundle installer. Feel free to specify the install
directory, and logo of your choosing. In most cases you will want to keep the original installation
directory name.
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Step Six:

Welcome to the LAMLM 5.7.0 Setup
Wizard

This wizard will guide you through the installation of LAMLM
5.7.0.

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

Choose Install Location
Choose the folder in which to install LAMLM 5.7.0.

Setup will install LAMLM 5.7.0 in the following folder. Te install in & different folder, didc

Browse and select another folder. Click Next to continue,

Destination Folder

C: \Lanauv]

Browse... I

Space required: 634, IMB
Space available: 175, 1GB

< Back H Next > ]| Cancel

(Screenshots of LAMLM 5.70 Setup)
Follow the prompts to complete the installation.

Next we need to extract some files from the LAMLM.old folder that we renamed (your original
installation) and place them into your new LAMLM installation directory.

Copy the “Imstat” executable from “C:\LAMLM.old\rtda\xxxx.xx\winNT\bin\” folder to
the “C:\LAMLM\rtda\2010.09\winNT\bin\” folder.

Finally copy your new “license.key” file from the TeamEDA email into the new

installation “C:\LAMLM\rtda\licmon\licmon.swd\” directory.

Step Seven:

Navigate to the directory containing the new LAMLM using the command prompt and

. bin

. doc

. eda

. etc

. flowlib
. include
. insthin
. local

. scripts

B

. SFC
. startup
J tl

. training

Open

Open in new window

Share with 3
Add to archive...

Add to "bin.rar”

Compress and email...

Compress to "bin.rar” and email

Restore previous versions

Scan with AVG
Include in library 3
Send to 4

Copy
Paste

4nnan e nea £ e 1

(Screenshot of File Copying)

run “start lamlm.bat”. If you would like to run under Windows Services please ask us for the appnote

detailing those instructions; it should be an attachment in the same email that you received this document

m.

S

© 2008-2011 TeamEDA. All rights reserved. TeamEDA, the TeamEDA logo, License Asset Manager and all marks relating to TeamEDA products and services referenced

herein are either trademarks or registered trademarks of TeamEDA or it's affiliates. All other trademarks are the property of their respective owners.

TeamEDA | 51 Middlesex Street, Suite 104 | North Chelmsford | MA | 01863 | www.teameda.com | (+1)978.251.7510



http://www.teameda.com/
http://www.teameda.com/
http://www.teameda.com/
http://www.teameda.com/
http://www.teameda.com/
http://www.teameda.com/
http://www.teameda.com/

CisLAM-12 .23 28182z tart _lam.bat

C:wLAM—12_.23.2818>zet CATALINA_HOME=apache—tomcat—7.8.2
C:wLAM-12.23.2818%zet JRE_HOME=C:“Program Files“Java“jreb
C:sLAM—12.23.281@start mysgl-5.1.4?%hin“mysgld.exe —standalone

C:wLAM—12.23.2018>call apache—tomcat—7.8_.2%binsstartup.hbat
_BASE: "apache—tomcat-7Y.@.2"
H "apache—tomcat—7.8.2"
Uzing CATALINA_THMPDIR: "apache—tomcat—7.8_.2%temp"
llzing JRE_HOME: "G:sProgram Files“Java“jreb"
U=zing CLASSPATH: "apache—tomcat—7.8.2%hinvbootstrap. jar;apache
2~bin~tomcat—juli.jar"

(Screenshot of starting LAMLM)

Once completed, run a “stop_lamlm.bat”.

This step is necessary to initialize the LM component before we restore its database’ contents.
Step Eight:

Now copy, so the original is kept also, the “licmon.sq3” file from

the “C:\LAMLM.old\rtda\xxxx.xx\licmon\licmon.swd\sq3\” directory to the new

installation’s “C:\LAMLM\rtda\licmon\licmon.swd\sq3\” folder. After the copy is complete start the
LAMLM installation once more using the ‘start lamlm.bat’ command.

19631 N0 1. AC DA [t i

|| licmon.sg3

Open
Scan with AVG
Add te archive...
Add te "licmon.rar”

Compress and email...

i i 6 iy

Compress te "licmon.rar” and email

Restore previous versions
Send to 3

Cut

Copy
(Screenshot of licmon.sg3 File Copy)

Step Nine:
We are now ready to restore our LAM database backup that we created previously. Open a command

prompt and perform the following:
1. Using the command prompt in our newly created installation directory...
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B Administrator: Command Prompt =] 2 |-

4 File<{s> ? bytes

1.68
12 Dirds> 288,.337.847.552 bhytes free

[C:~>ed LAMLM

C:“\LAMLM>d iy
Uolume in drive C is 08
Uolume Serial Mumber is 14A5-EADE

Directory of C:\LAMLM

12-14-,2018 <DIR> R
12-14-,2018 <DIR> .-
12-87-2018 <DIR> apache—tomcat-7.8.2
12-82,2018 <DIR> Installers
12-82,20108 A lam.log
12-87,2018 58.683 LAMLM Uninstall.exe
12-87,2018 <DIR>
12-87,2018 <DIR>
12872818 1,283 start_lamlm.bat
11382018 PHM 182 stop_lamlm.bat

3 52,148 bytes
6 Dirds)> 2808.337.847.552 bhytes free

c - ~LAMLM>

(Screenshot of New LAMLM directory)

2. Type in MySQLx.x.xx\bin\mysqgl.exe —uroot’ You should see a new prompt that says ‘mysql >’

BN Administrator: Command Prompt - LAMLM\mysql-5.1.4%\bin\mysgl.exe -roct |££Iéj

11182010 <DIR> Intel
12142018 <DIR> LAMLM
67132009 <DIR> PerfLogs
11-23-2818 <DIR> Program Files
12-16-2018 31 tmuninst.ini
1242018 <DIR> Users
ii1-18-20818 <DIR> Windows

> 1.889 bytes
12 Dirds> 199.984.891.136 hytes free

IC:>cd LAMLMsmysgl-5.1.49%bhin“mysgl.exe —root
The system cannot find the path specified.

G >LAMLMAsmysgl1-5.1 .49 bin“mysgl.exe —root

flelcome to the MySQL monitor. Commands end with ; or “g.

Your MySQL connection id is 1

Berver version: 5.1.49-—conmunity—log MySQL Community Server (GPL>

Copyright <c)> 20800, 20168, Oracle and-/or its affiliates. All rights reserved.
This software comes with ABSOLUTELY NO UYARRANTY. This is free software.
and you are welcome to modify and redistribute it wnder the GPL v2 license

Type ‘help;’ or *~h' for help. Type ‘“c’ to clear the current input statement.

mysgl>

(Screenshot of MySQL “root” Login)

3. At the mysql > prompt type in “DROP DATABASE lamdb;” This will remove the old
database.

ilelcome to the MySqQL monitor. Commands end with ; or “g.
Your MySQL connection id is
Server version: 5.1.4%9-community-log MySQL Community Server (GPL>

Copyright <(c> 2808, 2818, Oracle and-/or its affiliates. All rights reserved.
Thiz software comes with ABSOLUTELY NO WARRANTIY. This is free software.

land you are welcome to modify and redistribute it under the GPL v2 license
Type ‘help;’ or *“h' for help. Type ‘“c’' to clear the current input statement.

mysgl> show databases;
-+

information_schema
lamdhb
nysgl

rows_in _set (B.0@ sec)

nysgl? drop database lamdhb;
Juery OK. B rous affected (B.88 sec)>

mysgl>
(Screenshot of MySQL “drop database” Command)

4. At the mysql > prompt type in “CREATE DATABASE lamdb;” This will create the database for
import of data.
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[Copyright (c> 2868, 2018, Oracle and-or itg affiliates. All rights reserved.
[This software comes with ABSOLUTELY HO WARRANIY. This is free software,
land you are welcome to modify and wedistwribute it under the GPL v2 licence

Tupe ‘help;® or *~h' for help. Type ¢’ to clear the current input statement.

information_schema
lamdhb
n;

H
H
H
H
+
s in set (@.80 sec)

mysgl> drop database lamdhs
[Query OK, B rous affected <(B.88 sec)

mysgl> create database lamdh;
Query OK. 1 row affected (B.B8 secd

musgl> _

(Screenshot of MySQL “create database” Command)

5. At the mysql > prompt type in “use lamdb;”

s 50 L £ OMmes HB s ULU ELY ML) T .- i3 k-3 e S0 [ e,
land you are welcome to modify and redistribute it under the GPL v2 license

Type *help;’ or *~h’ for help. Type *“c’ to clear the current input statement.

information_schema
an
mysqgl
test
+
» in set (B.00 sec>

e

mysgl> drop datahase lamdb;
Query OK. B rouws affected (B.88 sec

mysgl> create database lamdb;
Query OK. 1 row affected <(B.88 sec?

mysgql> use lamdhb;
Database changed
mySgLs

(Screenshot of MySQL “use lamdb” Command)

6. At the mysql > prompt type in “source C:\path\to\LAM_BACKUP.SQL where you must put the
path to the ‘LAM_BACKUP.SQL' file.

Thiz software comes with ABEOLUTELY WO UARRANTY. Thiz is free software.
land yvou are welcome to modify and redisztribute it under the GPL v2 license

Type “help;:’ or '~h' for help. Type *“c’' to clear the current input statement.

mysgl? show datahasesl
—» show databases;
[ERROR 1864 (42060>: You have an error in vour SQL syntax; check the manual that
cnrrispnnds to your MySQL server version for the right syntax to use near ‘datah
ases
z=how databases’ at line 1
mysgl> show databasess;
+

information_schema |
lamdh i
mysgl i

1

rows in set (B.81 =zecd

mysgl> use lamdb:
| T e h | a 2
L P 1

mysgl>» source Ci\pathstosyour_
(Screenshot of Example Backup Path)

7. Typein ‘exit’

8. in ‘MySQLx.x.xx\bin\mysqladmin.exe —uroot shutdown
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mysqg mdbs
Database changed
mysgl> exit

Bye
|C:\LHHLM\mysql—5.1.49\hin>nysqladmin.exe —uroot shutdown

Gz~ LAMLMmysgl-5.1.4Ybin>_
(Screenshot of MySQL “shutdown” Command)

You should now be able to run “start_lamim.bat” and be able to use
the new release with your existing data in place for both LAM and
the LM component!

If you would like to run the newly upgraded installation under
Windows Services please see our Appnote for instruction.

Any questions or problems please contact Team EDA Support!

support@teameda.com
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